
 
 

Who is JTRS? 
 

o JTRS are Apple Solutions Expert in Education. 
They are our MDM (Mobile Device Manager) providers. 
They are based in Dubai and have over 10 years of experience in the UK supporting 
education and businesses. 

o JTRS will help to ensure we keep both your child and their iPad safe. 
o  Being an Apple authorized service centre the iPads will be collected onsite through the school, 

repaired, delivered and enrolled back to school Management system. 
 

What would be the minimum recommended specs for iPad? 
 

iPad 10th  Gen Wifi or above with minimum 64GB or above storage is recommended. 
 

How much will the iPad bundle cost and what will it include? 
 

o All Primary students must purchase the mandatory “Software and Security Bundle” through the 
JTRS e-store for AED 320, which will include a highly durable protective case embossed with the 
school logo to protect the iPad from any damage, as well as the annual security and 
software/apps package. 

 
o If you don’t have your own iPad already with the above recommended specs, you will also be 

required to purchase an iPad thru JTRS. The cost of this is less than retail price with educational 
discount for AED 1200 (iPad A16). 

 
o You may also choose to purchase any of the following additional optional extras: 

 
1. AppleCare+ AED 230 (Highly recommended) – extends 2 yr warranty with 

accidental damage (includes screen damage) with a service fee of AED 179. 
2. Skriva Stylus AED 180 
3. Apple pencil AED 285 
4. Headphones AED 120 

Who will own the iPad? 

o You are purchasing the latest Apple iPad with charger, cover and optional warranty, so you own 
everything. 

 
We already own an iPad. Can we send it to school? 

 
o Yes, if it matches the required specifications. It will need to be reformatted to enroll in the MDM 

which will require full reset so all content will be lost. 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

Can I trade in my old iPad? 
o If your current iPad is an older one you may be able to trade this and/or other used IT equipment 

against the cost of your new iPad through JTRS. Please refer to the JTRS flyer for more details. 
o JTRS can do recycling/trade on any Apple products including iMac, Apple TV, Mac mini, Mac pro, 

iPods, but with other brands only mobile devices can be recycled (laptops, mobile phones and 
tablets) 

o If trading equipment, all data must be backed up and all iCloud accounts signed out. 
o In order to trade in equipment must be: 

 
• In Working condition 
• No Damage 
• No missing parts 
• No iCloud locks 
• No Engraving 
• For iPads - all buttons need to be in working condition 
• Laptops must include charge 

Will my child’s iPad come home every day? 
 

o Yes. Students will be responsible for their iPads going to and from school daily and it will be an 
expectation that iPads are brought in fully charged every day. 

 
Can I have control of the iPad while it’s at home? 

 
o When at home the iPad will retain the same security and settings that they have in school 

keeping the device maintained, safe and secure. No changes to the device will be possible in or 
out of school unless done by the IT team. 

o The enrolment of the device onto the MDM will enable certain security restrictions on the device. 
When under school WiFi and our firewall, the schools web filter system will block certain websites 
whilst the MDM controls App and management. The MDM will also enable an application called 
Apple Classroom. This allows teachers to view and manage the use of all their students’ iPads 
from the teacher’s device. The MDM will also assist in safety against loss by enabling remote 
wipe, lockdown and also to locate the devices if lost. 

o Parents can enable “Screen time” which will allow them to enable time restrictions and web- 
filtering. This will ensure their can monitor the iPad usage while at home. You may contact the IT 
team to get more details. 

 
When will I need to replace my iPad and bundle? 

 
o It is proposed that you will have to replace your iPad every three (3-4) years due to the 

technological advancements by Apple and in order for your iPad to function optimally with the 
school’s infrastructure. 

 
What happens when I leave SVS /transfer from school? 

 
Since your iPad is enrolled into our School MDM. The removal process involves the following - 

 
o This can be accomplished remotely and it only requires your iPad to be ON and connected to 

Wifi. 
o All restrictions shall be removed. Thereafter, you shall have full control over your iPad. 
o All school related apps which were pushed thru MDM shall be automatically removed. Any 

existing data like photos/videos saved on your Camera Roll/Photo app shall not be deleted. 
o The whole process requires approx. 10-15 mins for all the apps and restrictions to remove. 
o The final step is to remove your iPad from the MDM and DEP. This will ensure your iPad will be 

no longer managed by SVS. 



How you can purchase ‘Smart Vision School iPad Bundle?’ 
 

o Please refer to the e-store product guide flyer. 
o JTRS have created an online e-store to help you choose your iPad bundle. Please go to 

https://svs.jtrs.ae/  
o click on the “Shop now” icon. you will be presented with all purchase options. 
o Once you have chosen your options, ‘Proceed to checkout’ where you can review your items you 

have chosen. If you wish to change any item in the basket, please remove the ‘iPad’ and this will 
take you back to the store where you can start the process again. 

o PLEASE NOTE ALL ITEMS WILL ONLY BE SHIPPED TO THE SCHOOL AND NOT TO YOUR 
HOME ADDRESS 

o Please click ‘Confirm’ and you will taken to the final stages where you can review your basket 
and choose your preferred method of payment from a choice of ‘Credit / Debit Card (Telr)’, 
‘Online Bank Transfer’ and Cheque payment and click ‘Pay Now’ 

o If you choose ‘Teller’, you will be taken to another page where you can make your payment 
online. Once the payment has been taken, you will be taken back to the website where you will 
see a confirmation of your order. 

o If you chose to pay by Bank transfer or Cheque payment you will receive these payment 
instructions on your email order quotation / confirmation. Please make sure you follow these 
instructions carefully. 

o Once you payment has been received and allocated to your order, you will receive a confirmation 
email and an invoice. 

o Should you need any assistance, please feel free to contact JTRS directly on ‘info@jtrs.ae' or by 
calling 04 338 0990. 



 
 

 ؟JTRS ةكرش يھ نم

• JTRS میلعتلا لاجم يف لبآ لولح ریبخ يھ. 
 .ةسردملل (MDM) ةلومحملا ةزھجلأا ةرادإ ةمدخل دوزملا يھ •
 .تاكرشلاو ةیمیلعتلا تاسسؤملا معد يف ةدحتملا ةكلمملا يف ةربخلا نم تاونس 10 نم رثكأ اھیدلو يبد يف اھرقم •
 .ھب صاخلا iPad زاھجو بلاطلا ةیامح JTRS نمضت •
 :مدقت اھنإف ،لبآ نم دمتعم ةمدخ زكرم اھتفصب •

o ةزھجأ میلستو عمج iPad ةسردملا ىلإو نم. 
o ةسردملا ةرادإ ماظن يف اھلیجست ةداعإو ةزھجلأا ةنایص. 

 

 iPad زاھجل اھب ىصوملا تافصاوملا ىندأ

 .ثدحلأا وأ (Wi-Fi) عساتلا لیجلا iPad :زارطلا •
 .رثكأ وأ تیاباجیج 64 :ةینیزختلا ةعسلا •

 
 

 ؟ھنمضتت يذلا امو iPad ـلا ةمزح ةفلكت غلبت مك

 320 لباقم ينورتكللإا JTRS رجتم للاخ نم ةیمازللإا "ناملأاو جماربلا ةمزح" ءارش ةیئادتبلاا ةلحرملا بلاط عیمج نم بلطُی •
 :يلی ام ةمزحلا نمضتتو .ًایتارامإً امھرد

 

o ـلا زاھج ةیامحل ةسردملا راعشب نیزم لمحتلا يلاع قٍاو فلاغ iPad ررض يأ نم. 
o تاقیبطتلا/جماربلاو ناملأل ةیونسلا ةمزحلا. 

 

 رفوتی .JTRS للاخ نم iPad ءارش ىلإً اضیأ جاتحتسف ،ةسردملا لبق نم اھب ىصوملا تافصاوملاب iPad زاھج كیدل نكی مل اذإ •
iPad A16   قوسلا يف رعسلا نم لقأ يتارامإ مھرد 1200 غلبی ضفخم يمیلعت رعسب . 

 :ةیلاتلا ةیرایتخلاا تافاضلإا نم يأ ءارش رایتخاً اضیأ كنكمی •

 

1. AppleCare+ – 230 كلذ يف امب( ةیضرعلا رارضلأا لمشتو نیماع ةدمل نامضلا ددمت :)ةدشب ھب ىصوم(ً ایتارامإً امھرد 
 ً.امھرد 179 اھردق ةمدخ موسرب )ةشاشلا فلت

 ًایتارامإً امھرد Skriva Stylus – 180 ملق .2
 ًایتارامإً امھرد Apple Pencil – 285 ملق .3
 ًایتارامإً امھرد 120 – سأر تاعامس .4

 
 
 
 



 ؟iPad ـلا زاھج كلام نوكیس نم

 لكو زاھجلل لماكلا كلاملا متنأ اذل ،يرایتخلاا نامضلاو ،ءاطغلا ،نحاشلا عم ثدحلأا Apple iPad زاھج ءارشب نوموقت نم متنأ •
 .ھتاقحلم

 

 ؟ةسردملا يف ھمادختسا انلفطل نكمی لھ ،لعفلاب iPad كلمن نحن

 .ةبولطملا تافصاوملا قباطی نأ طرشب ،معن •
 ىلع ىوتحملاو تانایبلا عیمج نأ ينعی امم ،(MDM) ةزھجلأا ةرادإ ماظن يف ھلیجست متیل (Reset) لماكلاب زاھجلا ةئیھت ةداعإ بجی •

 .اًیئاھن اھحسم متیس زاھجلا

 ؟میدقلا iPad زاھج لادبتسا يننكمی لھ

 دیدجلا iPad زاھج ةفلكت نم مصخُتل ةلمعتسم ىرخأ ةینقت ةزھجأ لادبتسا وأ/و ھلادبتسا نم نكمتت دق ،امًیدق يلاحلا iPad زاھج ناك اذإ •
 .JTRS ةكرش ربع
 .لیصافتلا نم دیزمل JTRS روشنم ىلإ عوجرلا ىجری

• JTRS تاجتنم نم يأ لادبتسا وأ ریودت ةداعإ اھنكمی Apple كلذ يف امب: 
o iMac، Apple TV، Mac mini، Mac Pro، iPods 
o ةلومحملا بیساوحلا ،ةلومحملا فتاوھلا لثم ةلومحملا ةزھجلأا ریودت ةداعإ طقف نكمی ،ىرخلأا ةیراجتلا تاملاعلا عمو، 

 .ةیحوللا ةزھجلأاو
 :بجی ،ةزھجلأا لادبتسا لاح يف •

o تانایبلا عیمج نم ةیطایتحا ةخسن ذخأ 
o تاباسح عیمج نم جورخلا لیجست iCloud 

 :لادبتسلال ةزھجلأا لوبق طورش

 ةدیج لیغشت ةلاح يف نوكت نأ •
 فلت وأ لاطعأ نودب •
 ةدوقفم ءازجأ نودب •
 iCloud لفق نودب •
 زاھجلا ىلع رفح وأ شوقن نودب •
 لمعت رارزلأا عیمج نوكت نأ بجی :iPad ةزھجلأ ةبسنلاب •
 نحاشلا نمضتت نأ بجی :ةلومحملا بیساوحلل ةبسنلاب •

 

 ؟اًیموی لزنملا ىلإ iPad زاھج يلفط ذخأیس لھ

 .موی لك لماكلاب اًنوحشم هراضحإ مھنم عقوتُیو ،اًیموی ةسردملا ىلإو نم مھب صاخلا iPad ذخأ نع نیلوؤسم بلاطلا نوكیس .معن •

 ؟لزنملا يف هدوجو ءانثأ iPad زاھج يف مكحتلا يننكمی لھ

 نل .هرارقتساو ھنامأ ىلع ظفاحی امم ،ةسردملا يف ةمدختسملا ناملأاو ةیامحلا تادادعإ سفنب ىقبیس ،لزنملا يف iPad نوكی امدنع •
 .تامولعملا ةینقت قیرف لبق نم لاإ ةسردملا جراخ وأ لخاد ءاوس زاھجلا ىلع تارییغت يأ ءارجإ نكمملا نم نوكی

 :لثم ،ةنیعم ةینمأ اًدویق ضرفی (MDM) ةزھجلأا ةرادإ ماظن يف زاھجلا لیجست •
o ةكبشب لاصتلاا ءانثأ ةسردملا ةیامح ماظن للاخ نم عقاوملا ةیفصت WiFi ةسردملاب ةصاخلا. 
o اھترادإو تاقیبطتلا يف مكحتلا. 
o ىمسی قیبطت لیعفت Apple Classroom، مادختسا ةرادإو ةبقارم نم نیملعملا نكّمی يذلاو iPads نم بلاطلاب ةصاخلا 

 .ملعملا زاھج
o زاھجلا عقوم دیدحتو ،دعُب نع حسملا ،لفقلا تایناكمإ للاخ نم ةقرسلا وأ عایضلا نم ةیامحلا. 

 :حیتت يتلاو ،(Screen Time) "ةشاشلا مادختسا ةدم" ةزیم لیعفت نیدلاولل نكمی •
o زاھجلا مادختسا ةدم دیدحت. 
o ةینورتكللإا عقاوملا ةیفصت. 
o لزنملا يف هدوجو ءانثأ زاھجلا مادختسا ةبقارم. 



o لیصافتلاو معدلا نم دیزم ىلع لوصحلل تامولعملا ةینقت قیرف عم لصاوتلا مكنكمی. 

 ؟ھب ةصاخلا ةقابلاو iPad لادبتسا ىلإ جاتحأس ىتم

 ةینب عم زاھجلا قفاوت نامضلو Apple نم ةرمتسملا ةینقتلا تاثیدحتلا ببسب كلذو ،تاونس 4 ىلإ 3 لك iPad زاھج لادبتساب ىصوُی •
 .ةیتحتلا ةسردملا

 ؟اھنم لاقتنلاا وأ SVS ةسردم ةرداغم دنع ثدحی اذام

 :يتلآا لمشت ماظنلا نم ھتلازإ ةیلمع نإف ،ةسردملاب صاخلا MDM ماظن يف لجسم كب صاخلا iPad زاھج نأ امب •
o ياف ياولاب لصتمو لمعی زاھجلا نوكی نأ بجی طقف ،دعُب نع ةیلمعلا هذھ ذیفنت نكمی. 
o يف لماكلا مكحتلا كل نوكیس اھدعبو ،زاھجلا ىلع ةضورفملا دویقلا عیمج ةلازإ متیس iPad. 
o اًیئاقلت ةسردملاب ةطبترملا تاقیبطتلا عیمج ةلازإ متیس. 
o زاھجلا ىلع ةظوفحملا ویدیفلا عطاقمو روصلا لثم ةیصخشلا كتانایب فذح متی نل. 
o ةقیقد 15 ىلإ 10 يلاوح ةیلمعلا قرغتست. 
o ماظن نم زاھجلا ةلازإ يھ ةریخلأا ةوطخلا MDM وDEP، ةسردم ةرادإ تحت نوكی نل زاھجلا نأ ينعی امم SVS دعب 

 .نلآا

 ؟"Smart Vision ةسردمب ةصاخلا iPad ةقاب" ءارش كنكمی فیك

 .(e-store product guide flyer) ينورتكللإا تاجتنملا لیلد ىلإ عوجرلا ىجری •
 .كلفطل ةبسانملا iPad ةقاب رایتخا يف كتدعاسمل اًینورتكلإ ارًجتم JTRS ةكرش تأشنأ •

  :/https://svs.jtrs.aeعقوملا ةرایز ىجری
 .ةحاتملا ءارشلا تارایخ عیمج كل رھظتسو ،"Shop now" رز ىلع طغضا •
 .اھترتخا يتلا رصانعلا ةعجارم كنكمی ثیح "Proceed to checkout" ىلع طغضا ،ةبسانملا تارایخلل كرایتخا دعب •

 .دیدج نم ةیلمعلا ءدبل رجتملا ىلإ كھیجوت داعُیسو "iPad" رایخ ةلازإب مق ،تایرتشملا ةلس لخاد رصنع يأ لیدعت يف تبغر اذإ

 :ةمھم ةظحلام ⚠
 .ةیلزنملا نیوانعلا ىلإ لیصوتلا متی نلو ،طقف ةسردملا ىلإ اھنحش متیس تابلطلا عیمج

 :كنكمی ثیح ةریخلأا ةلحرملا ىلإ لقتنتسو ،"Confirm" ىلع طغضا •
o تایرتشملا ةلس ةعجارم. 
o نیب نم ةبسانملا عفدلا ةقیرط رایتخا: 

 (Telr) مصخ / نامتئا ةقاطب §
 تنرتنلإا ربع يكنب لیوحت §
 كیشب عفد §

o ىلع طغضا مث "Pay Now". 

 :عفدلا تاوطخ

 .تنرتنلإا ربع عفدلا مامتلإ ةنمآ ةحفص ىلإ كلیوحت متیسف ،Telr قیرط نع عفدلا ترتخا اذإ •
 .بلطلا دیكأت ةلاسر كل رھظتسو عقوملا ىلإ كتداعإ متیس ،عفدلا ةیلمع حاجن دعب

 .بلطلا دیكأت/رعسلا ضرع نمض ينورتكللإا كدیرب يف عفدلا تامیلعت كلصتسف ،كیشلا وأ يكنبلا لیوحتلا ربع عفدلا ترتخا اذإ •
 .ةیلمعلا حاجن نامضل ةقدب تامیلعتلا عابتا نم دكأتلا ىجری

 .ينورتكللإا دیربلا ربع ةروتافلاو بلطلا دیكأت ةلاسر كلصتس ،كبلطب اھطبرو ةعفدلا ملاتسا دعب •

 

 ؟ةدعاسم ىلإ جاتحت لھ

 :ينورتكللإا دیربلا ربع ةرشابم JTRS قیرف عم لصاوتلا يف ددرتت لا •
info@jtrs.ae 

 0990 338 04 :مقرلا ىلع لاصتلاا وأ

 




