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Who is JTRS?

o JTRS are Apple Solutions Expert in Education.
They are our MDM (Mobile Device Manager) providers.
They are based in Dubai and have over 10 years of experience in the UK supporting
education and businesses.
o JTRS will help to ensure we keep both your child and their iPad safe.
o Being an Apple authorized service centre the iPads will be collected onsite through the school,
repaired, delivered and enrolled back to school Management system.

What would be the minimum recommended specs for iPad?

iPad 10th Gen Wifi or above with minimum 64GB or above storage is recommended.

How much will the iPad bundle cost and what will it include?

o All Primary students must purchase the mandatory “Software and Security Bundle” through the
JTRS e-store for AED 320, which will include a highly durable protective case embossed with the
school logo to protect the iPad from any damage, as well as the annual security and
software/apps package.

o If you don’t have your own iPad already with the above recommended specs, you will also be
required to purchase an iPad thru JTRS. The cost of this is less than retail price with educational
discount for AED 1200 (iPad A16).

o You may also choose to purchase any of the following additional optional extras:

1. AppleCare+ AED 230 (Highly recommended) — extends 2 yr warranty with
accidental damage (includes screen damage) with a service fee of AED 179.

2. Skriva Stylus AED 180

3. Apple pencil AED 285

4. Headphones AED 120

Who will own the iPad?

o You are purchasing the latest Apple iPad with charger, cover and optional warranty, so you own
everything.

We already own an iPad. Can we send it to school?

o Yes, if it matches the required specifications. It will need to be reformatted to enroll in the MDM
which will require full reset so all content will be lost.



Can | trade in my old iPad?

o If your current iPad is an older one you may be able to trade this and/or other used IT equipment
against the cost of your new iPad through JTRS. Please refer to the JTRS flyer for more details.

o JTRS can do recycling/trade on any Apple products including iMac, Apple TV, Mac mini, Mac pro,
iPods, but with other brands only mobile devices can be recycled (laptops, mobile phones and
tablets)

o Iftrading equipment, all data must be backed up and all iCloud accounts signed out.

o Inorder to trade in equipment must be:

= In Working condition

= No Damage

= No missing parts

« NoiCloud locks

« No Engraving

- ForiPads - all buttons need to be in working condition
» Laptops must include charge

Will my child’s iPad come home every day?

o Yes. Students will be responsible for their iPads going to and from school daily and it will be an
expectation that iPads are brought in fully charged every day.

Can | have control of the iPad while it’s at home?

o When at home the iPad will retain the same security and settings that they have in school
keeping the device maintained, safe and secure. No changes to the device will be possible in or
out of school unless done by the IT team.

o The enrolment of the device onto the MDM will enable certain security restrictions on the device.
When under school WiFi and our firewall, the schools web filter system will block certain websites
whilst the MDM controls App and management. The MDM will also enable an application called
Apple Classroom. This allows teachers to view and manage the use of all their students’ iPads
from the teacher’s device. The MDM will also assist in safety against loss by enabling remote
wipe, lockdown and also to locate the devices if lost.

o Parents can enable “Screen time” which will allow them to enable time restrictions and web-
filtering. This will ensure their can monitor the iPad usage while at home. You may contact the IT
team to get more details.

When will | need to replace my iPad and bundle?

o ltis proposed that you will have to replace your iPad every three (3-4) years due to the
technological advancements by Apple and in order for your iPad to function optimally with the
school’s infrastructure.

What happens when | leave SVS /transfer from school?

Since your iPad is enrolled into our School MDM. The removal process involves the following -

o This can be accomplished remotely and it only requires your iPad to be ON and connected to
Wifi.

o Allrestrictions shall be removed. Thereafter, you shall have full control over your iPad.

o All school related apps which were pushed thru MDM shall be automatically removed. Any
existing data like photos/videos saved on your Camera Roll/Photo app shall not be deleted.

o The whole process requires approx. 10-15 mins for all the apps and restrictions to remove.

o The final step is to remove your iPad from the MDM and DEP. This will ensure your iPad will be
no longer managed by SVS.



How you can purchase ‘Smart Vision School iPad Bundle?’

o Please refer to the e-store product guide flyer.

o JTRS have created an online e-store to help you choose your iPad bundle. Please go to
https://svs.jtrs.ae/

o click on the “Shop now” icon. you will be presented with all purchase options.

o Once you have chosen your options, ‘Proceed to checkout’ where you can review your items you
have chosen. If you wish to change any item in the basket, please remove the ‘iPad’ and this will
take you back to the store where you can start the process again.

o PLEASE NOTE ALL ITEMS WILL ONLY BE SHIPPED TO THE SCHOOL AND NOT TO YOUR
HOME ADDRESS

o Please click ‘Confirm’ and you will taken to the final stages where you can review your basket
and choose your preferred method of payment from a choice of ‘Credit / Debit Card (Telr)’,
‘Online Bank Transfer’ and Cheque payment and click ‘Pay Now’

o If you choose ‘Teller’, you will be taken to another page where you can make your payment
online. Once the payment has been taken, you will be taken back to the website where you will
see a confirmation of your order.

o If you chose to pay by Bank transfer or Cheque payment you will receive these payment
instructions on your email order quotation / confirmation. Please make sure you follow these
instructions carefully.

o Once you payment has been received and allocated to your order, you will receive a confirmation
email and an invoice.

o Should you need any assistance, please feel free to contact JTRS directly on ‘info@jtrs.ae' or by
calling 04 338 0990.
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